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I .   Present : 


A.  Advocate  Members?  Margaret  Brodkin,  Anthony  I  ton,  ^J" 
|Michael  Keys 

B.  Recipient  Members:   Robert  Planthold,  Marie  Rozario, 
I  Frederick  Hobson 

C.  Others:   Lynn  Altizer  (staff),  Joseph  Tiang-Yau  Liu 
(Children  Now) 

|ll.   Presentation  by  Joseph  Liu 

"  ~"  "dlded  those  present  with  a  general 
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3,      Medical  education.   In  addition  to  the  above  items, 
[he  need  for  recipient  education  was  discussed  in  a  variety  of 
pntexts.   Mr.  Liu  emphasized  that  recipients1  ability  to 
uccessfully  participate  in  managed  care  systems  depends  in  great 
(art  on  their  understanding  what  services  are  available  and  how 
|o  access  these  services. 

Given  that  most  recipients  have  always  received  medical 
are  (whether  private  insurance  or  Medicaid  based  payment)  on  a 
se-for-service  basis,  it  is  important  that  they  fully  understand 
anaged  care  as  a  system  for  providing  medical 
ervices /treatment.   Here  a  discussion  occurred  around  ways  to 
■lid  incentives  to  provide  needed  services  into  a  managed  care 
Ian  as  opposed  to  creating  a  plan  which  would  have  the  effect  of 
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I .   Present : 


A.  Advocate  Members?  Margaret  Brodkin,  Anthony  Iton,  ^y 
Michael  Keys 

B.  Recipient  Members:   Robert  Planthold,  Marie  Rozario, 
Frederick  Hobson 

C.  Others:   Lynn  Altizer  (staff) ,  Joseph  Tiang-Yau  Liu 
(Children  Now) 

II.   Presentation  by  Joseph  Liu 

A.  Mr.  Liu  provided  those  present  with  a  general 
overview  of  issues  other  communities  around  the  nation  have  been 
facing  as  they  transition  Medicaid  recipients  into  managed  care 
programs/plans.  Among  those  issues  mentioned  were: 

1.  Problems  with  managed  care  plans  being  unwilling  to 
pay  for  members'  use  of  emergency  rooms  which  the  plan  determined 
to  be  inappropriate.   Included  here  was  a  brief  discussion  of 
recipients'  traditional  reliance  on  emergency  rooms  for  care,  the 
need  to  educate  those  moving  into  managed  care  plans  as  to  this 
potential  problem  and  the  dilemma  faced  by  a  recipient  who  thinks 
his/her  child  may  need  immediate  care  and  then  not  being  able  to 
get  the  managed  care  plan  to  pay  for  the  visit. 

2.  Use  of  urgent  care  clinics  as  an  alternative  to 
emergency  rooms.   Again,  there  was  discussion  of  the  need  to 
educate  recipients  as  to  the  availability  of  this  as  an 
alternative  to  seeking  care  through  the  ER.   Also,  there  was 
discussion  that,  if  this  is  to  be  presented  as  an  alternative  to 
ERs,  it  must  be  designed  and  located  so  recipients  can  make  use 
of  it.  Mr.  Liu  cited  parkland  Hospital  in  Dallas,  Texas  as  one 
which  has  effectively  developed  this  method  of  providing 
services. 

3.  Medical  education.   In  addition  to  the  above  items, 
the  need  for  recipient  education  was  discussed  in  a  variety  of 
contexts.   Mr.  Liu  emphasized  that  recipients'  ability  to 
successfully  participate  in  managed  care  systems  depends  in  great 
part  on  their  understanding  what  services  are  available  and  how 
to  access  these  services. 

Given  that  most  recipients  have  always  received  medical 
care  (whether  private  insurance  or  Medicaid  based  payment)  on  a 
fee-for-service  basis,  it  is  important  that  they  fully  understand 
managed  care  as  a  system  for  providing  medical 
services/treatment.   Here  a  discussion  occurred  around  ways  to 
build  incentives  to  provide  needed  services  into  a  managed  care 
plan  as  opposed  to  creating  a  plan  which  would  have  the  effect  of 
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disincentiving  service/ treatment.   One  such  example  is  creating 
pools  which  reward  participating  providers  who  meet  certain 
standards  for  childhood  immunizations. 

II.  Election  of  Beneficiary  Committee  Chair 

A.   This  item  was  continued  to  the  next  meeting. 

III.  Need  for  Executive  committee 

A.   This  item  was  continued  to  the  next  meeting. 

IV.  Report  from  Steering  Committee  representatives. 

A.  Neither  Steering  Committee  representative  was 
present,  however;  Tony  Iton  and  Lynn  Altizer  reported  that  the 
last  Steering  Committee  meeting  lasted  approximately  11/4  hours, 
due  to  a  lack  of  a  quorum,  there  were  no  reports  given  nor 
actions  taken.   There  was  a  brief  discussion  of  Foundation 
Health,  a  potential  SF  mainstream  plan. 

V.  Work  Group  Reports 

A.  Tony  Iton  began  a  discussion/explanation  of  the  work 
of  the  Bill  of  Rights  group.   Tony  Michael  Keys  and  Frederick 
Hobson  went  through  approximately  1/2  of  the  proposed  document, 
explaining  the  reasoning  behind  various  proposed  items  and  taking 
comments /suggest  ions  from  the  Committee.   Due  to  time 
restrictions,  the  remainder  of  this  discussion  was  continued 
until  the  next  meeting. 

B.  There  was  no  report  from  the  Scope  of  Benefits 
group. 

VI.  Recruitment  Update 

A.   Lynn  Altizer  reported  that  efforts  were  continuing 
to  add  several  recipients  to  the  Committee. 

VII.  Next  Meeting 

A.  The  next  Beneficiary  Committee  meeting  was  scheduled 
for  May  20,  1994,  at  the  EOC/Head  Start  office;  #2  Second  Street, 
2nd  Floor. 
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Approve  Agenda/Minutes  from  May  13  and  20  meetings 

Report  from  Steering  Committee  Rep.(s) 

Discussion  of  Beneficiary  Committee  rep  on  the 
Governing  Board 

11:15  IV.       Discussion  of  Compromise  Language  for  Governing 

Board 

11:45  V.        Patient  Bill  of  Rights  —  Review  draft 

12:00  VI.       Public  Comments 
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I.  Present: 

A.  Advocate  Members:   Irene  Brown,  Anthony  Iton, 
Michael  Keys 

B.  Recipient  Members:   Tony  Leone,  Frederick  Hobson, 
Robert  Planthold 

C.  Others:   Leland  Meyer zove,  Lynn  Altizer,  Janie  Tyre 

II.  Approval  of  Minutes  from  May  13,  1994,  meeting 

A.   Deferred  until  next  meeting. 

III.  Approval  of  proposed  May  20  meeting  agenda 

A.   The  proposed  agenda  was  approved  with  one  addition; 
an  update  on  the  Steering  committee  activities/agenda. 

IV.  Election  of  Beneficiary  Committee  Chair 

A.   After  brief  discussion,  Tony  Leone  was  nominated  and 
unanimously  elected  Committee  Chair.   It  was  agreed  that  as  a 
Committee  representative  to  the  Steering  Committee,  Tony  is  a 
logical  person  to  perform  this  role.   Upon  election,  Tony  assumed 
his  role  as  chair  of  the  Committee  and  presided  over  the  meeting. 

V.  Need  for  an  Executive  Committee 

A.   This  item  was  suggested  by  tony  Leone.   Tony 
explained  that'  there  may  be  times  where  members  of  the  Steering 
Committee  may  need  access  to  information/expertise  held  by 
Committee  members  in  a  timeframe  which  would  not  allow  waiting 
for  the  next  scheduled  Committee  meeting.   Tony  suggested 
creation  of  a  subcommittee  or  Executive  Committee  which  could  be 
convened  more  quickly  for  these  purposes. 

Staff  reported  that  the  City  Attorney  believes  even  a 
subcommittee  such  as  this  would  be  required  to  comply  with  open 
meeting  laws,  including  prior  noticing.   Based  upon  this 
information,  it  was  decided  there  would  be  no  real  gain  to 
creating  such  a  committee. 

VI.  Patient  Bill  of  Rights 

A.   Anthony  Iton,  Frederick  Hobson  and  Michael  Keys  went 
through  much  of  the  proposed  bill  with  those  present.   This 
review  resulted  in  a  substantial  numbers  of  suggestions  for 
revising  the  document.   (See  attached  Revised  Bill  of  Rights  for 
these  changes . ) 

Due  to  time  constraints,  members  were  asked  to  finish 
reviewing  this  document  on  their  own  and  be  prepared  to  offer 
revisions  or  additions  at  the  next  meeting. 

/ 
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VII.  Where  are  we  going  and  when? 

A.  Staff  reported  that  effective  immediately,  all 
Beneficiary  Committee  members  would  receive  a  mailing  of  all 
Steering  Committee  agendas  and  minutes. 

B.  Staff  gave  an  overview  of  the  time  schedules  (as 
best  as  they  are  known)  for  both  the  mainstream  plan  and  the 
Local  Initiative.   Among  those  deadlines  which  are  approaching  is 
a  June  21  target  by  which  the  Local  Initiative  is  supposed  to 
inform  the  State  of  its  official  start-up  date. 

It  was  reported  that  Foundation  Health  and  HealthNet  are 
two  private  plans  which  appear  to  be  interested  in  participating 
as  mainstream  Medi-Cal  plans  in  San  Francisco.   Foundation  may 
begin  marketing  and  enrolling  Medi-Cal  recipients  as  early  as 
July  1,  1994. 

The  Local  Initiative  is  continuing  to  deal  with  the 
issue  of  Knox-Keene  licensure  and  whether  to  attempt  to  utilize 
the  existing  license  of  another  plan  or  apply  for  its  own 
license.   This  issue  is  scheduled  to  come  before  the  next  meeting 
of  the  Steering  Committee. 

Tony  Leone  reported  that  the  Steering  Committee  had 
recently  formed  an  Administrative  Committee  of  which  he  is  a 
member.   One  issue  which  this  group  is  scheduled  to  examine  is 
that  of  Knox-Keene  licensure. 

Finally,  staff  reported  that  there  will  be  an  update 
presented  at  the  next  Steering  Committee  meeting  on  the  status  of 
the  state  statute  which  will  authorize  and  govern  SF's  Local 
Initiative. 

VIII.  Meeting  Schedule 

A.   The  following  Beneficiary  Committee  meeting  schedule 
was  adopted: 

1.  June  3,  1994   (EOC/Head  Start  Office;  #1  second  St.; 

2nd  floor) 

2.  June  17,  1994  (EOC/Head  Start  Office;  #1  second  St.; 

2nd  floor) 

3.  June  24,  1994  (location  to  be  announced) 

4.  July  8,  1994   (location  to  be  announced) 

XI.   Conflict  of  Interest 

Anthony  It on  and  staff  reported  that  several  provider 
members  of  the  Local  Initiative  Steering  committee  are  also 

2_ 
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planning  to  participate  as  members  of  the  mainstream  plan 
provider  network.   A  discussion  occurred  around  whether  this  was 
a  conflict  of  interest  since  these  entities  would  have 
information  on  payment  rates  of  both  the  Local  Initiative  and 
mainstream  plan.   Also,  a  question  was  raised  as  to  how  this 
would  affect  recipients  freedom  of  choice. 
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Minutes  of  Beneficiary  Committee  Meeting 
June  3,  1994 


I .  Present : 

A.  Advocate  members:  Anthony  Iton,  Margaret  Brodkin, 
Irene  Brown,  Michael  Keys 

B.  Beneficiary  members:   Edward  G.  Evans,  Tony  Leone, 
Theodora  Cordoza 

C.  Others:   Lynn  Altizer  and  Janie  Tyre  (staff) 

II.  New  Committee  Member: 

Lynn  Altizer  introduced  the  most  recent  addition  to  the 
Beneficiary  Committee,  Theodora  Cordoza;  a  beneficiary 
representative . 

III.  Excused  Absences 

Lynn  Altizer  reported  that  Committee  members  Robert 
Planthold  and  Frederick  Hobson  had  previously  notified  her  that 
they  would  be  unable  to  attend  this  meeting.   No  other  Committee 
members  had  indicated  they  would  be  unable  to  attend  the  meeting. 

IV.  Report  on  May  31,  1994  Steering  Committee  Meeting 

Anthony  Iton  gave  an  oral  report  on  the  business 
conducted  at  the  May  31  meeting  of  the  Steering  Committee: 

A.   Finance  Workgroup:   The  Finance  Workgroup  approved  a 
plan  for  capitalizing  the  Local  Initiative  through  actual  start- 
up.  These  monies  would  come  from  the  State  of  California,  the 
City  and  County  of  San  Francisco,  and  providers  on  the  Steering 
Committee . 

E,   HMO  Affiliation:   The  Steering  Committee  decided 
that,  at  least  initially,  affiliation  with  a  private  HMO  is  the 
best  way  to  comply  with  the  requirements  of  Knox-Keene  licensure. 
Primary  among  the  considerations  for  this  decision  was  the  length 
of  time  which  it  would  take  for  the  Local  Initiative  to  get  its 
own  Knox-Keene  license.  The  Steering  Committee  directed  staff  to 
develop  an  RFP/RFA  application  for  use  in  selecting  a  HMO 
partner . 

At  this  point  there  was  discussion  as  to  what  the 
steering  Committee's  decision  could  mean  for  beneficiaries.  How 
much  authority  would  be  delegated  to  the  private  partner, 
particularly  in  the  areas  of  Quality  Assurance  and  complaint 
procedures?  Will  the  private  partner  provide  services  along  with 
administrative  expertise?  As  a  starting  point,  Mr.  Iton 
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suggested  five  points  which  all  private  HMOs  seeking  to  become 
this  partner  should  be  required  to  address.   These  are  that  all 
such  private  HMOs  be  required  to: 

1*  submit  copies  of  their  most  recent  DOC  knox-Keene 
survey  reports; 

2.  submit  a  summary  of  its  five  year  complaint  files 
(how  many  complaints/year  over  the  last  5  years,  nature  of  the 
complaints,  and  their  disposition); 

3.  describe  their  grievance  procedures; 

4.  state  whether  the  plan  is  accredited  by  the  NCQA  and 
the  JCAHO  and  the  status  of  these  accreditation; 

5.  disclose  its  disenrollment  figures. 

Janie  Tyre  reported  that  the  issue  of  the  RFA/RFP 
application  will  be  discussed  at  the  next  meeting  of  the  Steering 
Committee  on  June  15,  1994. 

C.   Status  of  the  Local  Initiative  Enabling  Statute 
(AB  2755) 

Mr.  Iton  and  Ms.  Tyre  reported  that  the  statute  had 
passed  out  of  the  Assembly.   Several  groups  have  expressed 
concern  with  different  portions  of  the  bill: 

1.  the  Hospital  Asso.  is .concerned  with  the  possibility 
of  'affiliation  with  a  private  HMO; 

2.  the  WCLP  is  concerned  that  certain  groups  including 
beneficiaries  are  not  guaranteed  representation  on  the  Governing 
Board; 

3.  the  Golden  Gate  Nurses  Asso.  is  concerned  there  is 
no  seat  delegated  specifically  to  a  nurse;  and 

4.  there  will  be  a  slight  modification  in  the  current 
language  to  ensure  the  intent  of  open  meetings  is  achieved. 

V.   Beneficiary  Representative  to  Steering  Committee 

There  was  considerable  discussion  about  the  lack  of 
participation,  both  in  the  Beneficiary  Committee  and  at  the 
steering  Committee,  by  Shana  Pitts,  one  of  the  Beneficiary 
Committee  representatives  to  the  steering  Committee.   Based  upon 
Ms.  Pitts'  failure  to  attend  Beneficiary  Committee  meetings,  her 
missing  the  last  3  Steering  Committee  meetings  and  the  work  which 
the  Steering  Committee  representatives  need  to  be  doing  it  was 
decided  to  request  the  full  Steering  Committee  to  remove  her  as  a 
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beneficiary  representative.  This  decision  was  by  unanimous  vote. 

In  addition,  it  was  decided  that  the  Beneficiary 
Committee  could  not  afford  to  be  without  full  representation  to 
the  Steering  Committee.  As  a  result,  nominations  were  held  for  a 
replacement  representative.   Anthony  Iton  was  the  only  member 
nominated.   The  nomination  was  approved  by  unanimous  vote. 

The  Committee  authorized  Tony  Iton  and  Tony  Leone  to 
draft  a  proposed  set  of  guides  for  dealing  with  future  situations 
where  the  Committee  representative  does  not  attend  meetings  of 
either  the  Steering  Committee  or  the  Beneficiary  Committee. 

VI.  AB  2755  Language  Compromise 

Consistent  with  earlier  discussions  and  agreement, 
Anthony  Iton,  Michael  Keys  and  staff  are  to  present  compromise 
language  for  the  enabling  statute  to  the  Committee  at  the  next 
Committee  meeting. 

VII.  Bill  of  Rights 

A  revised  draft  of  the  proposed  Beneficiary  Bill  of 
Rights  was  distributed.   The  version  will  be  discussed  at  the 
next  Beneficiary  Committee  meeting. 

VIII.  Future  Meeting  Sites 

The  next  three  Beneficiary  Committee  meetings  will  be 
held  at  the  EOC/Head  Start  office;  #2  Second  Street,  2nd  floor. 
Those  meeting  dates  are:   June  17,  June  24  and  July  8,  1994.  All 
meetings  start  at  10  am. 
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VI 

Approve  Agenda /Minutes  from  June  3  meeting 

Announcements 

•  Resignation  of  Shana  Pitts 

•  Appointment  of  Tony  Leone  to  Steering  Committee 

Report  from  Steering  Committee  Representatives 
Patient  Bill  of  Rights  —  Review  of  Final  Draft 
Public  Comments 
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VII 

Approve  Agenda /Minutes  from  June  17  and  June  24 
meetings 

Report  on  June  27  Steering  Committee  Meeting 

Review  of  Patient  Bill  of  Rights  Language 
and  Discussion  of  Referral  to  SC  and  PC 

Approve  Attendance  Policy  Language 

Access  to  Participation  on  BCom  and  SCom 

Announcements  /  Questions 

Public  Comments 
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Committee 

11:00  IV.  Provider  Network  Development  —  BComm  Role 

11:30  V.  Outreach  and  PR  Planning 

11:55  VI.  Public  Comment 
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San  Francisco  Medi-Cal  Managed  Are  Local  Initiative 
,cjU  ^  Beneficiary  Advisory  Committee 

^Agenda  DOnr  M«5»irts  ntpT 

-Augu]*5,  1994  "N  f\UG     7  iqcm 

FOC/Head  Start  Office  '™q 

#1  Second  St.,  Second  Floor  Conference  Room  1™  FRANcisco 

San  Francisco,  CA  94105  UC  L,BRARy 


10:00  I.  Approve  Agenda/  Minutes  for  June  17,  June  24,  July  8, 

and  July  22 

10:30  II.         Report  from  Steering  Committee  Representatives 

11:00  III.        Discussion  Item  —  Production  of  Minutes 

11:20  IV.       Discussion  Item  (cont.)  —  Outreach  and  PR  Planning 

11:50  V.        Discussion  Item — Work  Group  Formation 

•  Joint  Work  Group  with  Program  Committee 

11:55  VI.       Public  Comment 


San  Francisco  Medi-Cal  Managed  Are  Local  Initiative 
^Beneficiary  Advisory  Committee 

Agenda 


August  19,  1994 

EOC/Head  Start  Office 

#1  Second  St.,  Second  Floor  Conference  Room 

San  Francisco,  CA  94105 

QQP'  imcmTS  DEPT. 

AUG  1 5  1994 

Approve  Agenda/  Minutes  for  August  5  SAN  FRANCISCO 

VV  5  '  B  PUBLIC  LIBRARY 

Report  from  Steering  Committee  Representatives 
Discussion  Item  (cont.)  —  Outreach  Planning 

Other 

•  Work  Group  Reports 

0  Provider  Network 

°  Beneficiary  Bill  of  Rights 

•  Meeting  Schedule 
11:55               VI.       Public  Comment 


10:00 

I. 

10:30 

II. 

11:00 

in 

11:30 

v. 

***************************************** 

THE  SF  MEDICAL  MANAGED  CARE  INITIATIVE  OFFICE  HAS  MOVED. 

The  New  Address  is 

825  VAN  NESS  AVENUE,  SUITE  602 

SAN  FRANCISCO,  CA  94109 

TEL:  415/775-7515 
FAX:   415/202-7690 


us 
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San  Francisco  Medi-Cal  Managed  Care  Initiative 

825  Van  Ness  Avenue,  Suite  602  •  San  F;rancisco,  CA  94109 
415/775-7515;  415/202-7690  (Fax) 


\*. 


BENEFICIARY  COMMITTEE 
MEETING^OTICE 

August  23, 1994 

TO:  All  Beneficiary  Committee  Members 

FROM:  Juliana  Herrera 

SUBJECT:      Beneficiary  Committee  Meeting  Reminder 


DOruMt=MT<^  nEPT. 

AUG  2  5  1994 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


The  next  scheduled  Beneficiary  Committee  Meeting  is  scheduled  for: 


_      September  2, 1994 
10:00  a.m.  -  12:00  p.m. 
S.F.  Managed  Care 
825  Van  Ness  Avenue,  Suite  602 

(Between  Eddy  &  Ellis  Streets) 

If  you  have  any  questions  please  feel  free  to  call  me. 


bbP-lJ-iyy4        ltf-JY  hKUn       b.h  .N.L.H.h  .  IU  ^ej^ro^u  r.on 


9F  7W/-Ca(  /%/y^  G»/e^cc  V  Jk//?/«W, 


4,  +     ^       — 

Hl^uTe^  /September  2~,  1994' 


^yj^l   j^  ^Beneficiary  Committee  Meeting 

I.  Present: 

Advocate  members:   Anthony  Iton,  Michael  Keys 

Beneficiary  members:   Robert  Planthold 

Others:   Lynn  Altizer  (staff),  Janie  Tyre  (staff) 

II.  Minutes  from  August  5,  1994  meeting 

Due  to  the  low  number  of  Beneficiary  Committee  members 
attending  this  meeting,  consideration  of  the  August  5  minutes  was 
continued. 

III.  Steering  Committee  Representative  Report 

Tony  Iton  reported  on  the  August  17,  1994  Steering 
Committee  meeting: 

A.  AB  2755  passed.   The  final  version  did  not  contain 
the  proposed  FQHC  language  or  address  the  issue  of  affiliation 
with  a  Knox-Keene  license  holder.   The  SEIU  language  concerning 
transfers  of  jobs/responsibilities  from  city/county  to  Local 
Initiative  remained. 

B.  The  Steering  Committee  has  selected  a  data  analysis 
contractor. 

C.  There  was  a  short  presentation  on  mental  health  and 
managed  care  by  Jeff  Jue  from  the  Department  of  Public  Health. 

D.  DHS  policy  update:   DHS  is  considering  allowing 
multiple  mainstream  (commercial)  plans  as  opposed  to  the  original 
plan  which  allowed  only  one  mainstream  and  one  Local  Initiative. 

E.  SF  Local  Initiative  HMO  affiliation:   The  Steering 
committee's  Ad  Hoc  Administrative  Committee  has  interviewed  HMO 
affiliation  applicants.   Of  these  applicants,  one  was  rejected 
because  it  refused  to  withdraw  its  application  to  also 
participate  as  a  mainstream  plan.   Further  interviews  are 
scheduled  with  two  of  the  applicants. 

F.  Beneficiary  Committee  report:   There  was  a  report  on 
the  activities  of  the  Beneficiary  Committee,  including  its 
efforts  to  recruit  new  AFDC  members.   John  Gressman  asked  that  a 
demographic  profile  of  the  Beneficiary  Committee  be  presented  at 
the  next  Steering  Committee  meeting.   The  Beneficiary  Committee 
requested  that,  in  addition  to  its  members,  Program  and  Steering 
Committee  members  also  supply  this  information  and  that  it  be 
made  public.   Robert  Planthold  suggested  that  the  profile  include 
the  individual's  primary  language  and  disability,  if  any. 

G.  Development  contract:   The  Progress  Foundation  will 
act  as  the  fiscal  agent  for  the  Local  Initiative. 


bth-lJ>-iyy<4      l\d-SS         hkUII      b.KN.L.H.h.  TO 


92027690        P. 03 


III. 


Potential  Beneficiary  Committee  Projects 

Tony  Iton  reported  on  two  possible  oronerte  uh^v,  *-u 
Beneficiary  Committee  could  undertaker      Projects  which  the 

»r   <-^  *   A*   A!Si?^  in  the  design  °f  an  urgent  care  system   Part 
of  the  focus  of  this  system  would  be  to  handle  after-hours' 
medical  needs  and  overflow  from  SFGH's  emergency  room 

..  .  B*   Thi!f  was  a  Project  which  was  mentioned  at  an  earlier 
Beneficiary  Committee  meeting.   This  prelect  would  iivJ!  Si 
in  conjunction  with  the  Program  Committee  ikely  be  d°ne 

IV.   Next  Beneficiary  Committee  Meeting 

™rw^   ^  T?e  next  ?eneficiary  Committee  meeting  will  be  at  the 
EOE/Head  Start  office  at  #2  Second  Street;  Second  floor  at  To   am 
on  September  23,  1994.  1U  am 


X/5      \ 


San  Francisco  Medi-Cal  Managed  Care  Local  Initiative 
Beneficiary  Advisory  Committee 


Agenda 


September  23,  1994 

10:00-Noon 

EOC/Head  Start  Office 

#1  Second  Street,  2nd  Floor 

San  Francisco,  CA  94105 


DOC!  IMFMTS  DEPT 

SEP  1  9  1994 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


10:00 

I. 

10:30 

II. 

10:50 

in. 

11:10 

IV. 

11:30 

V. 

11:45 

VI. 

11:55 

VI. 

Approve  Agenda/  Minutes  for  September  9 
Report  from  Steering  Committee  Representatives 
II.        Access-to-Office  Issue 

Expansion  of  Committee 

Meeting  Schedule  —  Monthly  Meetings 

Creation  of  Joint  Work  Group  to  Devleop  Provider  Network 

Public  Comment 


Please  note:  Meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Call  775-7515  to  receive  information  about  child  care. 
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gan  Francisco/Medi-Cal  Managed  Care  Local  Initiative 
Beneficiary  Advisory  Committee 
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Agenda 


October  14,  m£>  DOP' IMCM^  DEPT. 

iO:00-Noon  OCT  1  4  1994 


EOC/Head  Start  Office 

#1  Second  Street,  2nd  Floor 

San  Francisco,  CA  94105 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


10:00  I.  Approve  Agenda/  Minutes  for  September  9  and 

September  23 

10:30  II.  Report  from  Steering  Committee  Representatives 

11:00  IE.  Access  Issue 

11:10  IV.  Beneficiary  Bill  of  Rights 

11:30  V.  City  Ordinance  Review 

11:45  VI.  Meeting  Schedule  —  Revisited 

11:55  VII.  Public  Comment 


/San  Francisco/^ledi-Cal  Managed  Care  Local  Initiative 
Beneficiary  Advisory  Committee 

^!^i_^       tease 

October J£J394^  O 

yosTT 


10:00-Noon 

Consumer's  Union 

1535  Mission  St. 

San  Francisco,  CA  94105 


10:00  I.  Introductions 

Approve  Agenda/  Minutes  for  October  14 

Report  from  Steering  Committee  Representatives 

Beneficiary  Bill  of  Rights-Report  from  Work  Group 

Beneficiaries  Speak-Time  for  Beneficiaries  to  Talk  About 
Their  Health  Care  Problems /Experiences 

Meeting  Schedule 

VI.       Public  Comment 


10:30 

II. 

11:00 

in. 

11:15 

IV. 

11:30 

v. 

11:45 

VI. 

pQPi  iK/itrviTc;  DEPT» 

OCT  27  1994 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


7  /         // 

l/dtyu         San  Francisco Aledi-Cal  Managed  Care  Local  Initiative 
I  /beneficiary  Advisory  Committee 

Agenda  DOn^^T^  pf.pT. 

10:00-Noon  SAN  fraNCISCO 

EOC/Head  Start  Office  PUBLIC  LIBRARY 

#1  Second  Street,  2nd  Floor 
San  Francisco,  CA  94105 


Approve  Agenda/  Minutes  for  October  28 

Report  from  Steering  Committee  Representatives 

Beneficiary  Bill  of  Rights-Follow-Up  from  Work  Group 

Beneficiaries  Speak-Time  for  Beneficiaries  to  Talk  About 
Their  Health  Care  Problems /Experiences 

Recruitment  Work  Group  Report 

VI.  Nomination  to  Steering  Committee 

VII.  Meeting  Schedule 

VIII.  Public  Comment 


10:00 

I. 

10:15 

II. 

10:30 

m. 

10:45 

IV. 

11:10 

v. 

11:30 

VI. 

11:45 

VII 

11:55 

VII 

*************************************** 


All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Call  775-7515  to  receive  information  about  child  care. 


>.iC 
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San  Francisco  Medi-Cal  Managed  Care  Local  Initiative 
//Beneficiary  Advisory  Committee 

Agenda 

December  2, 199T>  n0r » '» »rv,Tq  f 


no' 


EOC/Head  Start  Office 

#1  Second  Street,  2nd  Floor 

San  Francisco,  CA  94105 


SAM  FR*NCJ?£v 


PUBUC 


10:00  I.  Introductions 

Approve  Agenda /Minutes  for  October  28 
and  November  10 

10:15  II.  Report  from  Steering  Committee  Representatives 

10:35  III.  Recruitment  Plan  Update 

10:  50  IV.  Access  Work  Group  Update 

11:15  V.  Nomination  to  Steering  Committee  —  Reconsideration 

11:30  VI.  Meeting  Schedule 

11:40  VII.  Public  Comment 


*************************************** 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Call  775-7515  to  receive  information  about  child  care. 
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San  Francisco  Medi-Cal  Managed  Care  Local  Initiative 
'  //  Beneficiary  Advisory  Committee 


■    Agend 


a 


10:00-Noon 
Consumer's  Union 


MTc?  npPr 
J^    31995~ 


consumers   union  s^FflAMr^ 

1535  Mission  St.  —  2nd  Floor  Conference  Room        Public  libra 

San  Francisco,  CA  94105  Ry 


10:00  I.  Introductions 

Approve  Agenda /Minutes  for  November  10 
and  December  2 

10:15  II.         Report  from  Steering  Committee  Representatives 

10:40  IE.        Recruitment  Plan  Update 

•  Revised  BAC  Budget 

•  Stipends 
11:05               IV.       Bylaw  Language 
11:30               V.        Meeting  Schedule 
11:40                VI.       Other 

11:50  VII.      Public  Comment 


*************************************** 


All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Call  775-7515  to  receive  information  about  child  care. 


/San  Francisco  Medi-Cal  Managed  Care  Local  Initiative 
Beneficiary  Advisory  Committee 

//Agenda 
jfebfuSrTiliig*  DOr' ,MCMTS  dept. 

10:00-Noon  JAN  271995 

Consumers  Union  SAN  FRANC|SC0 

1535  Mission  St.  —  2nd  Floor  Conference  Room  PUBLIC  LIBRARY 
San  Francisco,  CA  94105 


10:00  I.  Introductions 

Approve  Agenda /Minutes  for  January  6 

10:15  II.         Report  from  Steering  Committee  Representatives 

•  Provider  Network  Development  Update 
10:45                III.        Recrutiment  and  Retention  Work  Group 

•  Creation  of  Mentoring  System  for  New  Members 
11:05               IV.       Bill  of  Rights  Update 

11:20  V.        January  24  Door-to-Door  Marketing  Hearing 

11:40  VI.       Other 

11:50  VII.      Public  Comment 


